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Leadership Leadership (Guide & Sustain) Process 1.1n(1),2) | Figer 1.1(1)
Governance System Figer 1.1 (3.1)
Figer 1.1 (3.2)
Communication — Engagement Process 1.1 Table 1.1 %
Organizational Sustainability Systems 1.1a(1) Page 45
Performance & Direction Review 1.1a(2) Page 45
Process
Governance & Stakeholder Systems 1.2n(1) Figer 1.2 (1)
Legal Compliance & Ethical Systems 1.29(1),2) | Paged5-46
Societal Responsibility Systems 1.2a(1) Page 47
Community Support Systems 1.2 a(2) Page 47
Strategy Planing Strategy Development Process 2.1n(1) Figer 2.1 n (1)
System Work System & Core Competency 21n () Table 2.1 n (4)
Determination
Strategic Opportunity & Intelligent Risk 2.1n(2),3) | Figer 2.1 n(2)
Process Table 2.1 n (3)
Strategic Objective Formulation Process 2.1%(1) Figer 2.2 n (1)
Action Plan Development Process 220 (1) Figer 2.2 n (1)
Action Plan Deployment Process 22 0(2) Figer 2.2 n (1)
Strategic Resource Commitment 2.2n(4),3) | Table2.2(4)
Process
Strategic Assessment (Plan 2.2 1 (5),6) Table 2.2 (5)
Modification Process) 229
Student/Customer | Voice of the Customer Process 3.1n(1),(2) | Table 3.1 n (1)
Management Satisfaction & Engagement Assessment 3.19(1),(2) | Table 3.1 @ (1)
Education Offerings Determination 32n(1) Table P1 A (1)
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Student/Customer Support Systems 3.2n(2) Page 75
Student/Customer — Market 3.2n(3) Table (2)
Segmentation Process Page 13
Student/Customer Relations & 3.29(1) Page 76
Engagement Process
Complaint management Process 3.29(2) Page 76
Knowledge

Knowledge Performance Measurement Selection & 4.1 n (1) Page 78

Management Use Systems
Performance Benchmarking & 4.1 n(2) Table P2 n 01-07
Comparison Process Page 16
Performance Review & Analysis Process 4.1 % Figer 2.2 n (1)

Page 79

Performance Improvement 4.1 a (1), (2) Page 80
Prioritization Process
Knowledge Management Process 429 Page 81
Data, Information Availability — Sharing 4.2 n(1),(2) Page 81
Systems
Data, Information Quality & Reliability 4.2 9 (1) Page 82
Systems
Hardware & Software Reliability — 4.2 % (2) Page 82
Security Systems

Work force Workforce Capability & Capacity 51n (1) Figer 5.1 (1.1)

Engagement Management Figer 5.1 (1.2)
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Table 5.1 (1.2)
Table 5.1 (1.3)
Table 5.1 (1.4)
Table 5.1 (1.5)
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Recruit, Hire, Place, and Retain Process 51n(2) Page 92
Environment & Climate Improvement 519 (1) Page 94
Process
Workforce Benefits Process 51%(2) Page 94
Workforce Engagement Management 52n(1),(2) Page 96
Process
Workforce Engagement Assessment 5.2 n(3) Page 97
Process
Workforce Performance Management 5.2 n(4) Page 98 - 99
Process HR Development Career 5.2 % (1), (2),
Progression Process (3)
Knowledge Program, Service, and Process Design 6.1 n(1), (2), Table 6.1 n (1)
Management Process (3)

Process Implementation Process 6.1 (1) Table 6.1 v (1)

6.1 (3) Page 106
Cost Control & Containment Process 6.2 N Page 108
Supply-chain Management Process 6.2 % Page 108
Safety & Emergency Preparedness 6.2 A Page 108
Process
Innovation Management Process 6.1A Page 107
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